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Certificate of Insurance 
 
 
To Whom It May Concern                         Dated: 12/04/2024 
 
As Insurance Brokers to the under noted insured, I can confirm that cover has been placed in 
accordance with the details shown hereunder: 
 
 
 Client Details 

Name:    Customer First Venue Services Ltd 
Address:  The Studio , Unit 7, Caxton Gate, Cannon Street, BIRMINGHAM, B2 5EP  
Business:  Corporate events management, conference and catering facilities and bar  
 
 
 Employers Liability Insurance 

Policyholder:   Customer First Venue Services Ltd 
Insurer:   Convex Insurance UK Limited  
Policy:    MGAMWAT104766 
Period:   16th February 2024 to 15th February 2025 
Limit:    £10,000,000 
 
 Public Liability Insurance 

Policyholder:   Customer First Venue Services Ltd 
Insurer:   Convex Insurance UK Limited  
Policy:    MGAMWAT104766 
Period:   16th February 2024 to 15th February 2025 
Limit:    £5,000,000 
 
Product Liability Insurance 

Policyholder:   Customer First Venue Services Ltd 
Insurer:   Convex Insurance UK Limited  
Policy:    MGAMWAT104766 
Period:   16th February 2024 to 15th February 2025 
Limit:    £5,000,000 
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Cyber Insurance 

Policyholder:   Customer First Venue Services Ltd 
Insurer:   Allianz Global and Certain Underwriters at Lloyds  
Policy:    C-5082-199437-CYBER-2024 
Period:   16th February 2024 to 15th February 2025 
Limit:    £500,000 
 
 
 
Subject to the Insurers’ policy terms, conditions, warranties and exclusions. 
 
 
 
Please Note: 
The above information is correct at the time of writing and is provided to you as a matter of information only. It 
has not been prepared for, and may not meet the requirements of, any other party. Any third party to whom it is 
supplied should therefore take such steps as it considers necessary to satisfy itself that its own requirements have 
been met.  
 
This letter does not make the person or organisation to whom it has been issued an additional Insured, nor does it 
modify in any manner the Contract of Insurance between the Insured and the Underwriters and the policy cover is 
of course subject to the Terms and Conditions. There is no obligation on the signatory to advise of any changes to 
the cover provided.  
 


